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GRIGULRERItY

(4) n1sfinen n1sIansAnelussuy 819 n1sdan1sAnwineudelieu
wiaUguds nsdanisfnuduiiugiu uagn1sdanisinmiadasigd n1sAnyinenssuy o1
ANFUIMINIANYIUENLTUBBUTTAUSLABLATNISIANISANYISTAUA UesayaUszyY [Wudy

(5) N1TAITITUFY NITAISITUAULALAITTNYINYIUIE 8191 N1TAUETY
aunminuardostuilymiauamin wagnsdaaiugunimiduazin msimuousuuiiuige
nsUesiuazaiurulsafiafe 019 nsmuaulsaiafe NuatvayuRuaaryulunsaunszlie
TsFeu Adsnnanaziasaantuia

(6) mIUFuUTIUvaITILeSALAzTiogede 017 msudlulymynyuedn
msdamsienfuiegendodmiugiiseléios



4.3) snunsdnszideuguu dau waznisshwianuauiieuios laun
(1) nsdsasuissrsulngmuauenia dnsiasninvealseyivy 019
NUATINIATT T9 929 Ta wazmsmeunsuazy szuduiudainudifeafunsduaseaduilan
wARUSLAA
(2) MyduaFunmsiidiuinvesssrvlunisiamnyieadu 017 nstesiu
futhenasouluwnoianisusnisaiuiiug
(3) matlestunarusamnansisaty 017 matemderUszausuidowy
(4) nMsinweuasuiseuiesuazaiulaondelutinuasninddy 919
nsnzilousugs wastnsuseindmuseyvy wasudansiloudninivug
4.4) FrunsNnaikukaENSALERIN AU TNdltenssy wagmsvioudien laun
(1) MsMauRuiauTiesRy 87 msdaviusuiauiviosiu nsussaiudaih
wstmundandn uarnsdnszuudeyaiiienisnaun
(2) MsmumAlulag 819 N15UINT wazaenenmAlulaginynsyuyy
(3) MTAWATUNITAMNY D17 1UUTNITTOYATNAINUY LATITULHEUNS
wazdnaNITaImnu
(4) MIMAveNITU 219 Nunzidoundive
(5) mauIgaamNTIL 817 nsrfugualssnuy mIoyalviRlssny
(6) N3¥ieaLTien 817 N15IAUHUNNTHBUTLY MTUTUUTIgUATTITn
anuiiviondien uazdavihdeussuduiug
4.5) Frumsuimsdanisuagniseudnuminensssaiuasdunden o
(1) M3uATeIgua Ur3s3nu Tusslevdantnlsl ARy ninenssssuea
uavdanden 017 uiaunteey mMsrueslign Hudu
(2) mﬁmmséqLLmé’aMLLawaﬁwhm 917 n1sfnaunsIvdeuLieafiu
Aawindeuuaruaiiv nuadrdedindudaunndon suasaaeuaua il uATIIERUAMAM
pIMALanAD wazmsthintide
(3) N3QuasnvINaNs1TRiy 017 NIguAiIvILaANATesdesfuats T
Uselewd

a

4.6) inuRaUTausssn a3ausendl wazgiUyaviesdu lawn

A

[ a

(1) Mm3damsqualusaaniu Tusiuing 819 nstseinwlusueEniu
(2) MIIANTAUANNEHUTUALDIANUELLIA



2.1.3 WWIAANITINUINIINATFRENEUTERNS AN

LLmﬁmLﬁEJ’Jﬁ"umﬁmﬁm3mﬂ%’;§asmﬁﬂss?1w§mwﬁéh Aty Al tol

LUIAANITIWNUNER (Co-production)

a3t dauFAaalvd (2557) asUanuazdnfAnye vosuulIAn Co-production 1931 wuiAa
Co-production Huuwidndideiuiiansgensnilulats a.e. 1960 iedanisfunisuinsulszana
voeriaaiu uaznsAPRTIUInTas SN iamn mannureswaiiies dwmalieranadinswaidies
¥3983AN3YUYY (voluntary and community organizations) 1uNunuInlun133IAUINIGNIAST
IiuseavSnanniy

Co-production tufanssuiinaidieslugiugdfuuinisarsisne Sarwadiasladiluiidn

Ce

= &

Tunrsaavimseaunulasuuseloviainusnisansisuzuu daduanuduiusszeaze lnenddliusnns

[ = [

#1515z TUilUSEANSHANINTUNIINITINUTNSInen1ATTLNEea e I Co-production Aedaguy

'
v & a

31U8IANUFURUSAYINAY (mutual relation) s¥ninegdnusnisusedninniguazyliuinig

Y 9
[y |

yieguvy uaziaansisazdesliladeiunaziu wioufuniswuanudssninnisdauinig
39 uee (Bovaird, 2007 : 856 919dalu o5l daugianivd, 2557) FednwazAuSuTUSA a7
Prgatvayuliiinnisll diusiuedruanania (Equal participation) museuUNISUNATEILUY
Uszv3ulang Fuduiiladidyves Co-production Lilosannnisunsiufundnuinisaisisae
vosmadiosuaziununiafziuazdosdinnsudatiu (Sharing) 81u1a iNeIns wazauiuRaYeU
AU LLa3mamﬁ&m%mammims%ﬁmzﬁw%waqaqﬂLﬁanﬂﬂummmﬁdmimlﬁ (Boyle and
Harris, 2009 : 11,77 $nafidlu o5l dgfdivd, 2557) JaumnsinsanUszaninavesnisdanisuuy
130918 (Network Management) fidlaiuansniogdifidrusinlunisdainleviedsdidenminlng
avdedenan mszaunsausmsdanislédine (Adam and Kriesi, 2007 19flu a30l dughifivd,
2557)

Iuizwmi%’m%msmﬁﬁmzLLwﬂ"a"LiJﬁ?ummé’uﬁua‘swdw%’g wazUszyIvulanyue
Wuaesdedaou fo Sglugiusddnusnisaisnsaueniodndn uazussvrvulugiuegsuusnig
a15150uen3eguTlaa (Brudney and England, 1983 : 60 81¢dslu agal dugAadive, 2557)
?jami‘d%’uU§Qﬂws€]’ﬂu%ﬂ1531613mzﬂzLﬁmsﬁmﬁaﬂﬁmwudawaé’auﬂé’fu (feedback) 1&g
vi3asunusy ndmnldsuuinisassaziuuds

v UIN1IATITUL o
33 > Wallag
T feedback

s 1

AN 1 ANudniusTEnINEdaUINITENs TNy (59) wazhSuuInsansnsay (walled)

v

Tuanuduiusuwuumiy

YULTTTUUNITIAVINITAI519048M U Co-production Wu Lusyuuiisguazussynvusiudu

1% 1%
a £ a =

NAMUIBINUINITA5150UE YN lNadaunay (feedback) tNeafUuNITIAUSNISHULARTUA18TY

Y a 1

NT¥UIUNITIAUINITA515MY (internal feedback) denalvitinn1susudian1sdausnissendng



nszuIunshe MilAusnsaisnsaeieanunlugiusnandnvesssuuivsednsnauinnitssuunily
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 81498414
930l dugAItIvY, 2557) na13Ad Co-production ¥18dinn15UTr19 Ndanasion1sdnuInIg

a

assaizilivszaunad ol (Needham, 2007 : 222 $rafislu e3dl dngfadivd, 2557)

0 -
% B0

7

p

A 2 AnuduiussEnINgIauINTaNsIsY (53) wATESUUINITANETY (WaLlle)
Tuauduius Co-production

U

MnAuduRuSTeiy deunansliifiudn Co-production i Faunusy og19d1519013
Tnglanzinunssziuiiesiuazdesufuildsuriruniwazinuglunsdauinmsasisaglagazdes
Uiuunumundugdrnneamazan vieglianutiemde uazdedlinesingFuuinisfiungiuns
dausnisansisusilugUie wieanAn wiegsudnsely (Boyle and Harris, 2009 : 17 §19divlu
o34l dasfnded, 2557) Fearyiliinnsgusemaumans wazigeansazdosiunlvniuaula
AUD1519N15TEAUAN (OW-paId frontline officials) ey S‘LJLL;U‘Umawusmsmﬁﬂsmusmwamu
(local public services) mmwummﬂuaa (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 dsiisly a3a daugiadivd, 2557)

woNAINALUTUUNUIMAIATIRAY Co-production SIUTUTTAARALUNUINVBINALLDIAIE
wsznsTutundaiuaztglfifanadenlunisdauinsassueiivanvateuiniu Fawaides
Tugruedfundnazhudanasiufinreunsdauinsasisusiuliuszauanudusa viliiAans
Buduariauinisinuinisansisasluszezens mufinsuedludedasfuilymitennasindy
Tueunan deatuayulfifanisiauddiduisdunisiauanundunaiesifuineu
LAEWAIUINITIAUTNITAI51584EA8 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 91afiaby o3t dougAnfiue, 2557)

nesmAaviedauinsansisnzvesdguasnadesiudmaeliAnssaniuig wazannis
ya3ald mrenaidosfidrumantuaramsoiuitoyatnnas naenaunsrurunanne Mieades
funsdnusnisansismey danalidunusgazaessednseidluntsaiiunis

2.1.4 wuaRauguieatuguamnisliuinng

ANNIUNTIUINTT MUN8Ee ANAINTTAIUNTTRBUANBIANABINITYBINTIAUINNT
finsafumnumaniwesgFuuinng dsasflszduunndsiuesnlumunuaiaviwesusazynaa
TnapauninnnshiusnisassioadedaUszinusnge &ai (Fa VInAIY, 2552)

1) INAFINITNAITAUAMUNINNITIAUING

esnnaunmidudesiiaduiudeunasiiosdussnaunietadenargeeidmnfeados
dudwmalinsuesnunmdndudesinisuesainuaiesiu lne nseusa (Gronroos, 1984 813didlu
Y3188 NOATY, 2552) léfﬂa'nﬁqmmfm'1iﬂfﬂwsim@amﬂwmsu%mi’iwmmma%wﬂﬁﬁwﬁuiﬁ
MIUVAN 6 UseN1s nandne
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(1) msidudioaTnuaznisiivinusvesgliuinig (professionalism and skill) 1Juns
finnsandn gFurimsannsasuildanmadfuuinsangliuinsifienasasinuglunuuins
Faannsosdunisudlotymeng Tegnedissuuiasuuuuny

(2) ViruARLaT NG ANTIUVDIEHIUTNIT (attitude and behavior) H5UUIN15IELAA
andanldannisiglivinisaulafierdniunisudlatgmidieg Aintudleviidduing
wazandunsunlatymednasaiu

(3) nsstinuldegrsirenaziinudangulunisliuinig (accessibility and
flexibility) §¥uu3msagRinnsanainanufinsliliuinig uaznanfildsuuinisnngliuinig saud
sruumMsUimsfidawienly esunsanuazmnliiugiuuing

(@) railindauazanudeiels (reliability and trustworthiness) f5uun1sawii
mMsfinsavdsanilduuinndunitouiesuds Famsliuinsvesiliuinisazdesufjuinu
fildsunsmnasiy

(5) n1sunleaniunisallindugnnizund (recovery) Ha15I1NATAAMANITH]
flaildnanisaidrmiinietuvdoiiamgnisaliifinund wasdliuinsannsoutluaniunisaitdug
IeviuynefisheiBnsiuengan Seilvanunsaindugnnzuna

(6) Torduauazaduudeiie (reputation and credibility) §5uusnisazideiie
Tueidesvesiliudnsanmsigliuinmssiiufanisiefumasn

wonang al wagfn (Steve and Cook, 1995 : 53 919felu F¥31ad nddy, 2552)
Fatlfuinguamnsliuinisvemihsnuniessdnsitliiuinisdanunsafinrsanldaninos
9 Uszms fwiolud

1) MU InuinIANABINSYReETULUINS
2) AnuagmInuasiaiinslun T fuUing
3) avniidedielndlavesnslyiuinng

5) T1AATUINSAVENEANAUAN YL YOI

6) A mnsliuimsTeluszrhadhsuuinisuaznendmindhsuuinig
iy

(8) mnuvaeadlunsliuinisangideivglasiany
(9) Ausasatunsliuinng

ayuladn anmnisliuiniasuy Wwsesnfianududeusazvainrarsluidyuaeans

(1)
(2)
(3)
(4) M3linnudfgysegSuusnisusazay
()
(6)
(7)
)

YoLd9UaIUINSNLASUSIDINTUNg UL T UUS NS
A

finrsan winszduluiivszdnddaiauamnislivinindudesdididylauinmsvesnsdnig
fidnrddnuazyuinauaule ssdnsidiosnisanuduiavesnsuszneunisliiesiduniady
violonvu Fededliirnualaseuszidiubesnunnnsliuinsifiansuvievhanutilaana
fosn1suazAUMAnIveIsuUInsvldegraautn
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2) fuusiidnswadenunmnsliuing
fulsiiBvswasonnnmmsliuinisseneuluse
2.1) amumanisiuaanmnstiuinig Wunseanisaldremthuesiuuinmsiieaiu
nmsuinsinagldfuilenluléuing wngiuuinsldfonela asuandiiiiuinauaiwlunng
Tusnisiides mngSuuinisianuiianela wanedt dauarnlun1stiuinis wazgsuuinig
fanuvsziivla deunansinisliuinsiulinunngiefauniwlunisliuinisgs Tnodunud
URFRE/ERFRI LaZLUBss (Ziethaml, Parasuraman, and Berry, 1990 81¢9d19lu 91188 vinddw, 2552)
Igsmuatladefidusammunauemeviwesdfuinisly 4 Ussmsdotu fil
Uszn1susn nsuenuuulindedn nismandafitinaindueniaifunsiy
Pnfuusiesiion e Rainiinglusuuinsluaauiiwdsiundey waswuiiinisliusns
Huogad Suvhliiladnarueemisfagldsuuinarudy
Usznisiass adudesnisdruyanasiaztdudsfivinlviszduainuainns
vosymmaaglustAuiianasanidudle
Usznrsiiany Uszaunisalluein muaianisduifnaindszaunisalluein
fdufeadeatulszaunisaldunisuinsiiagldfunasiansnasearuaranisluiagdu
YDIHTUUINNT
Uszn1sia nslavandssunduiug uanunanisiifinannisindedons
dieldutngsuuinistaduinisdearsnianssnaznisfearsniadon ieadrsainudediy
TiuAg5uusnig wu msliuinsieanuasda assionan WWudu
uonanil muluesuazielnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fa1ad sin@Ta,
2552) fiauafsiadoniidnsnaseninuainnislunisiuinisveadfuuinisliwuiu lusfeuy
vostindyinisisansinu §3uuinig fanudeanisitagliauniaviwesmuldsunisnovaues
w3aussquasd19asudan uaziuuiliufiazsenunislivinisdulaeriinisiuisuiiisudy
Uszaunisalaseiiagléfu AeuflazdiszAruinisiaue deiuuinissiinmnuiisnelafivoilelasu
U3nmsfineuauowiemufiaasvens fatu Tumhenuiivssauarudusalunslifuinisiasdes
Jumiisaufiansaiuiganuaanieesgiuuinns wazaireaufioneladeduuinig
Isignansuinugniios Inedadefifidvsnasonuaavismesifuuinsusznause
(1) dnwaru3msfgiuuinisdeanis
(2) sxduvesmsuFuRnurionsliuinsiigiuuimsianela
(3) AuduiusresnuUsnsTidfy
(4) puiianalavasFuusnssenanisuuRauludagdu
2.2) msfuituaunumsliuinisg
Tudmguiniedninedsan 15508 nunefls awrsnesuisldesiedu Ao 33013
fiynnavaslaniiogsouy fvssyana agtuyeea 2 auanafimiuAnsiofinseduagiafeatunield
Feuludeafu udyanais 2 819fi3n1swousuiedinszdu (recognize) n1sidanass (select)
n15U5237a (organize) La¥N3AAIY (interpret) Ingafudnszdudnanlimioudu og1dlsin
Hadufuiugruresnszuiumsresyanauiazau i fuaudasns Aien nsaands wagtiade
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B Wail fifvoan1sFuiaan1nluni1slyiuinng (the definition and dimensions of perceived
service quality) Usgnaulusie
(1) nan wnefanaweimsdadulainezlivinsidelavielutada
(2) wgualunsindulalivinsdudunsdnauladgldvinsuisudeussning
Usgloviitldduiusunuiliadly
(3) M3UinTg iesanauamnstiuimaduiewesujdusiussevinsgliuinig
waggsuuIn1g Fedesiinisusiliuvienisinnanimnisiiusnisaingsuuinis
(4) vilonn Tasamniwnisliuinisasounquisainug anuddnuasuualiy
YDINOANTTU VOIFTUUINIT
(5) Uun Bsl3uBvisnannuimsvidetladeantunisal
(6) N15534 Imﬁwqaﬂssumﬂ:ﬁﬁmiﬁu arldsunisiansaninduidesweanis
§INA ¥38ANABINTTATIANUTURUEINM I TN TlasSuUINS
2.1.5 yurfanguauiela
ANUTNelatiuIAANg BT agﬂlﬁéﬁ’ﬂﬁ (UrMINgIaEUmaITay, 1.4.4.)
1) AnuddgvasAuNwalalun1suinig
1.1) anudAgysadliuinis esdn1suinisdndudesifisdsanuiisnelasanis
33 dedl
1.1.1) aruitanelavesFuuinisiludainimuanudnwazesinisuinig
31150315 warUfURuUInssnludesdisiamnuiisnelavedSuuinig mszdeya

Xe
and

U

e e

Ina9zUsuendian1susziiuauddn wazAuAniuresuuinisnenuantRvein1suinig

]

a U

UUTN1IABINTT UagdSnsneuaueinufeInIsuiazeg1sludnyue A TUUIN1TUTISAUN

eX2p
ale

a0

unapregliusnisludunazasentindaniuaInniswewSuuInig LagaIunsaaueInauuInig
TuanuazwazsULUUNETUUSNsAIanTalileasa
1.1.2) aufianelavedsuuinisiludiwdsdrdglunisuseiliuamnn

YBINITUTNT 1INAINITIAYILEaUBUINITAANANAINATIAUAIIUABINITAIUAIIUAIANTS

= 2 =
Lo
ca

=
an
Lo

vosf{SuninisfdendmalviifuvinisiAnanufineladevinisdunasiuualtuaslduin s
3ndeq U gaun1nvesnisuinsfiagyiligsuuinisfionelatuegfudnumznisuinisiivang
Ty 1dun anuil gunsalin3esld warysdndnuazvemidinimuuinig anuundedelinsde
93115035 Anwislafazliuimsnasnauauianuansalunisliuinsseanudosiy
wazasilaserdu

1.1.3) mmﬁaw'eﬂ%mQﬂﬁﬁﬁwuu%mﬂﬂué]’a%@mmwLLazmméfﬁL%a

[y o

Y0UUINS MslianudAgiuanusans wasanumariwesujifnuuinisduseddndu

1Y v Y

lugamgauldninnisiianudiauiudsuusns

o U
(Y 1 v

1.2) aAnuEAyAagsuuIng awnsauuntu 2 Ussuan il
1.2.1) mnufienelavesiiuuinmsdudindnduunmdisdimidonisuing
pszviindanudifyuesanufianelovesiuuinig Asznenewdumiadefimunanuionsls
YosFurimsdmsuihiaueuinsfimunzay fuuinsgenldsunmsuinmsiifiaunm uazneuaues

ANMUABINTITAAUAIANIILILA
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1.2.2) anuieanelavreu)iRnuuin1sdieimuIAuA MY I uuINg
warenTInuinis nududafidfyretinvesrusiielnldundmeldlunsisedia wavnisuanseen
femmannsalunsindlidifeaaasiused uivensuianuiianelaluauinadeni i
UsvAnSnmuazUssaninavesiuluudazesinisidlonisuinisinnudfyfiunisadaufionele
TuanlruiuiTRnuUEmsninnuuinsAgearumaunestalunsfiugannansg e sy
u3n1sTAnutihBeg Jull Tunsnouaussanudeanisvediuuinisuasnisadisaneduiusia
fugsuusnistvldusnissien T

a3Ulddn anwilanelalunisuinisifsadesduanudfiswslevesdfuuinissenis
u3ns uazaufimelalunuresfuftRnuuinisdaiuiaufianelaisaosdnuasiinruddy
fensimuIAMAMYDINITUTNTHATMsAITu UL sTRUsSTAUA LA S aleadsuar Y
AnudaniinreyarannAuTiieItosiunsuIng
2) Yadviifinasenuiiswslavesifiuuinng
AHANElIYBETUUINNT %uagjﬁuﬁa%’aﬁﬁﬁtm il
2.1) wAnfmaiu3ng mnufisnslavesfuuinisanint u ieldsuuinisiiidnume
AN WAZIEAUNITIIUINIIASITUAINABINTS

o

2.2) s1A1A1UEN"s AnuftewelavesdFuuinistueg fusimAuinisiigiuuinig
8ousU Y3eNINTUIVINEaNAUAMNINYBINITUINIS

2.3) anuiiuims mahdsuinsldazmnidlerfuuinisiamiudesnisdenneliin
anuflenelasionisuinas viuaiids waznisnszareanuiiuinislihidaiiosuaeainuazain
uAgFuUI NI adudosddy

2.4) madaaSunuzininng arufeelavesiFuuinafniuldainnisldutoya
Y1813 WieyARaduna IR mesNsUIsIuTumsuIn

2.5) glusMs {usznaunis/guinsnisuinisuasiujifauuimsaruluyana
fiftunumdndydonisufifnuuinisligsuuinainaufianelarisdu fudmsnisuinising
wlaurenisusnistaeadsisaudifgresiiuuinisdundndouaiunsanauaueIninugfienis
vosgFuuinsliiAnnufisnelaliing WulRerufujiRauuinsvientnanuuinsingewidn
fagFuuinmadudidy azuanangAnssunisuinig uazaueauimsigFuuinisfesnisieanuala
wlaldegafiuiivhedndriinuesnmsuinig

2.6) EAMUINFONYDINITUINTT ANNLINRBUUAZUTITEINIAYBINITUINNSHBNSNA
somuiianelavesiFuuins dfuuinsinvsiusuanimuindenyosnisuinis MAsadesiunns
9ONLUVIAITANIUT AIuaIsvDInIsanLAIntely nsdaudsiufidudndiunaonau
nseenuuutagadeddlunuuing

2.7) N32UUNITUTNTT UszENSA1nveen1sdnni1sseuun1susnisdsaalv
N13UHURIY WU UINSHAIINARRIAILATALRINDUAIINABINTITVRINSUUINITIABE19gNF0Y
AauAMN
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3) wuanmamsiasuaieaduianelalunisuinig
naiasuadannufienelalunisuing Suwamadal
4.1) N15ATIAUAIINAIANIIRAEANTanelave s SuUSA1TuaLHITUINAS
oesasiiae
4.2) Mafvualmanewas ienwesernslidaiu
4.3) msfvuanagnsnITUINsAtiaanm
4.4) myvawaukazAudTusTungundnau
4.5) msthnagnsnisaeanuiianelanessuusnistuujifuasUseidiune
nsasuadisaufanelalunisuinissnduiivedesmdadeninudifyvesnisasis
ANuianelaveuuInisnisalugliuauiianelavesSuuinislaenisdisiauaznsivaey
AMNAIANTI wazAduianelaresuuIniTuagliusnislunseuIunNITUINITHAENITIANIS
NUUINT Wensfvustming i waznagnsnisuInisifiusganiaim Jsagilitgm
Founwssasnisliuinmsfiintulussuuuinsantesas wasilugaudiiavesesdnisuinis
lumsasienuianelageanuigsuuinig
2.1.6 ¥ANSIIUIAUIA
“udnsIsu1AUIa” niee1aunldin “nasuinasAanistiuilesiid ndnsssuss
WATUSTENAUIA 81" %mﬁé’ﬂﬁﬂuum “Good Governance” finefia n1sunasesiidusssutiu
LilduwaanudalmifiAntuludsay widunisazauaudiduiausssulunisegiauiu
Dudsnuvesauyudiduiug ¥ Fadundnnisiientsegsiufulutuiiiosardenuedisiinii
away annsavszanuUsleviuazadnansymidedaudilngduiisuasfaundsmilvidauddy
(FuFua1n www.sciubu.ac.th/document/vdnsssaniuna. pdf. Wetudl 11 nsngnas 2560)
29AUTENUVDINANTITNIAUIA
wdnsTIINAUIa Tewduseneuiidifay 6 Uszmseial
1) wandfsssu A N1IAIINGUUIE ng 52 T8UTaUIAY wazninianeg Tiviuaide
wozidusssy masmauduisenuvesdinunaraundnlaginisduseunionlauasfioufun saurdu
agstananIALazidusssy nanlagasy fe an1uinisunasesnieldnguune Tlynszvinduniy
21L08lan3881113BIYARA
2) winAmssIY Ao Msdaieuazifesiulunnugndosiay Tasmssasediiieadisariey
fr Ui iaaulussdnimieamndnvesdeanfio Ui laun amnudedndgainaudeans
Aueanuvuvsiuies mnufisedeuide Wy
3) nénarnulusela Ao msvilidsnududenniilamedoyarnnaisesianselunsen
LazaNIIANTIIERUANLYNABILALAEN1TUTUUTITEUURaENalNN1TINauYetesAns IilA LU dla
finsdamedeyatniansvsoalilsensuaiunsaidniedeyad1iaisinasain Aaenauilssuy
V3NTEUIUNMIATINEULALUsTITIuNATITU s AnE M Faasidunisadieanailindadetunaziu
waztelnsvinuresniaizuasnaentulasnannsnainaosUTy
4) winaruiidauday Ae nailidenududeaniivssnvuiidnsiniud wazsmaue
anuiuluntsinduladide g vesdian Inalalendliussanvuiideamslunisdnunddiusau loun
Msudsmnuiy msldauasisas msssrfinnsainisuanssseud viedue wazudanisynuin
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falasnasguiolaoniagsiaiensu SsazdaeliAnauainfuazauimiiofuseninenindy
warAgINAleNTY

5) wdnAuiuRinYay {uivs naenTuAmzd1IENs Tehemadouasdsanisusyen
FoaralaufiRarsRamunihiosnsits Tnesdliuinsuaginiuuins ileswisauazainsie
fnnusuiinveudeauuansosluninfinisuiiauivinveveguaznieuilazyuuaudle
Loviuyiaedi

6) wdnauduAn fuivs Fesmszndniiiniwensdeudnaiita dafulumsuimsinnig
$nduazdosdandnainudszndauazaiuduat dednduazdesiagasamugluiigiuuinig
ERITEAR AN eIVt

2.1.7 wdesdlenlidnanuiimela

n1sinAluNswelalaanaiuasdiasn (Likert technique) AnuasEAUAINRIND LY
gonyu 5 5¥AU Ao
vanede  euilaneleeglussdu  wndign
wnedls  Aanudlanelasgluszdu  w1n
wnedls  Aanuitanelasgluszdu  Uunan

N WO A~ O

mnedls  anuianelaegluseiu  dey
1 wneds  anufieneleeglusedu  voedign
FumuMIESUUUFIUANAILLIBIATY
1. fagagemnevesmsfneridesnmsinmanufinelavedasiinedsla
2. Warumngvasaufiomelaflasfnudusgeudud

]
= =

3. as1atenulvinseunquAuanwueNdAy Y vesdanasfinuiliasudiuynudyy
fosflvistoruiduismeuiniasnsay

vaa o

4. prrameutenudiainetu lnsnuoswazdiidaud Edsamn) aruasudiy
vosnndnuuEiAnywazamIIranresnwldlunsfinnsaundernuiuldideagsey
Fomuiuiidnvasluternumauin femunsau wielidnvagnans

5. vinamaaedld Aewilldadafionianuisanss A1d1unasiuun uagay
Fosiuveanas inviaund

6. Muuansivazwuu Wnglvlivaninaeinall (Uavy Flavenn, 2553)

Aady 4.50-5.00 fanufianelalusedu 1nniign
AlaAY 3.50-4.49 Januianelalusedu  win
Aads 2.50-3.49 Januienelaluseau  Urunans
Aadas 1.50-2.49 Januianelaluseiu  vee

ALade 1.00-1.49 faufianelalusedu Ueedian
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2.2 feyanaluvaamautaiuauvaudn
(wruasuauandn. www.laemsak.go.th, Auduiletudi 6 dsnau 2565)
UszdRnanduan
Wautufiufiveanaviasuaunasdn LﬁuﬁuﬁﬁﬂisﬂauiﬂﬁwﬂwmLauLLazLﬁuqﬁwaé’U
fdudntuiunsdnuinadiuiifuunaniuameiavidiuiaieniunedin unaudn
sounldfiuszanudiunonde lnedrulngusznoveninnnsuszus samzdun1sdyasmunig
sewirsiuaunandniudinesnidntu fauuamsiidesinefetiunaodlan druas1aanld
sndhunasddanludeivannandndudaiutemiadng lunsuduiinsiiunicdaeniaie
Fersasdonnduaunaudniuilaiinasinans (Jagvuduidslsandnimaurasiuasnanls)
Tunandenmiienuswnidinesnan fAnsuniuiviuawaudndusiuaiifuans wislna
1nune maauuailiazain sugslasumnuitensounarldsenulififsitemeu Tufigadsls
a¥ouuaesdn - wiandn Wuluouugniwarlafinisusudgslunadeuyilisuaunaudn
Aannalytuvediisinids dnaiaiatusasiifanisiunisuszus luvasiesfuldiivssaoy
Lsi’hmagjaﬁwumﬁumﬁu U w.7.2516 wedesy 9alund wed1nes1an wavuegal JunNsiasey
ugsnneaudeu Ifauedomedaduiuauandnfuauivia nsgieiudl 13 Wounuaiius
w.a.2517 nsgnsrsuminlnelduseniadadaivaunandniufuguiiviadivaunaudn
wazldonguzumauaduauvandn Wetuil 24 ideunquninm w.a.2502
fins
wAuIasuaLaNdn Reeguyil 3 dusunaudn Sunesndn Sminnsed Tnedoguiian
fiane fumnidedld Aavieimziaduaduressinesnin dngiadeuseuianndnu ffufiusdi
Juaslulungiaduaniiu Tszozvinaaniiitnissunesndndszuna 17 Alawns andauiles
Jaiansed Uszana 61 Alawns
\ilail
fufivanuaUsyInn 7 anseilawns vseussana 4,375 19 ﬂiamquﬁuﬁ 3 U fio
il 2 (U1sdn) Vel 3 uazvfil 4
anwzgiiussmna
anmiuillassiluseneudegu Anuuasiugeh dueimsadeuseuisaudiu fe
Auiteld firnzTueen uaviiangiunn
deniie dudndnni 1 deogTuilaumaynsduiie aytunnuiaainnimang
@8198n - waudn 7 n11.13.500 Seluluinseszey 3500 was asslunisianeTueen Sadnium
7l 2 %q%&ag%umwmqamémﬁﬂ - unaudn WinmzTueend nu.13.500 aandniund 2 \udunse
lumafieng Tusenluluiduinsznitandnivail 1 fu 2 Sandnived 3 %ﬂﬁqag%mﬁjwmawi%wﬁa
Ay iUBen
field nvdnund ¢ Beuiuilamaymsduifens Jusenlumaiians unnideslédon
Uansunaulunafiavdefvdniund 5 %qé]gqagj%uEﬂwmaym%maaﬁjmﬁumﬂﬁL%qazwmﬂm
Aunile
firnzTuaan nvdniunil 3 deviuilamamsduiisng Tusenlufianisny Yunn

(%
Y

Resldfmaniuni 4 FentegSuiamaymsduifeilang Tuseniidagmuvniiguiselenyuaumile
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quvul 3 gururednes Usvmauanivgiiiudounsedanszans Hususuiivsgneudie
2 myjtiu Ao vyt 2 tusrni (Usdan) wasnyil 4 Gruaiivds Wugusuiiiiamauidaais
LazA1auInnsenduedieiuetidesiineseduiu uazlidneainludiunisineaswasuadnd

quuil 4 guvuivasfu Wugusudsdifordeduiiemauidaay oufanundszeisy
Tnajusznevondndszaadundn drudoulszmvusegerdenuiuiu Jagtuduiiuiiidas iy
iguiseunandn andnlusuandulndguvuriungiunasyuoulndifvsasiiasygiaainnis
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ANYULNNATEFND

Uszanvuluwamauiauwnandn Usenouednusesuadudiulug dnswernsnimeia
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2.3 ywAdeiiieates

5931 VUIUANA (2565) Anwiarufaneladenisliuinisauuinisasisueredesding
Unmsesduriesiulumald Ussdleuussana wa 2563 lnefnundeyaanesdnsunasesdiusiesiu
floglusunuuesdnisuimsdiudamin mavia wazesdnisuinisdiudiva dalevinnisdisia
auflsnelavesguuinisiiddentsliuinisauuinisaisisazesesdnsunasesdiuriosiiu
$1uru 204 BsdnsUnATDsAILTDshU luwaiiudl 11 St Usznoudie Sminunsaisssusis
Fininaswan Yaminozan denausisina faniaaga Jamdaen Famndanszd Fandagiia
Jandniings Yamianse uazdimdnszues lnedrsranuauninnisliuinislu 4 Ussiaunan
fo Frudumounisliuinig dudesmanisliuins fudimiiliuinng wasdudssiuae
AwazaIn Nan1FITenudt lunmsiugFuuimsianuiianelasglusediuuiniian Tnofisnela
Frudniifigliuinisunniign sesaamnfuduasssnnuagminuarduduneunisliuinig
Wl LagauYean1an1siAuINTg mud1dy diunisideuiisuaiuiianela wudi g5uuinig
flenduagludmininafuiimufianelaluyng s uansrefu Smsuguuuuesdnsunasesdiusiesiy
fumneinafu fFuuinistiaudionelalunng s liunnseiu

03l 518501 wazedyy Wegassal (2564) AN¥INITUTMITNUAIUNANSITUNAUIA
y9at151vnsuarninaudainesinsunasosdruviesduludminnfs man1sidonuin sedunig
U3 snuANnansITINAutavesesAnsUnasesdrurieaiuludaimians ausiruafvestnsvnsg
wagninauneluesdng awsmegluseiuinn lnesundnqusssuiidnaiogeiian sosadufe
AUNANAIUTURAYDU 1Unanlfsssy aruvanaulusela aundnaiuauel Laza1unan
N3AEIUTIN AUAIAU HANISUTIUNBUTEIUNITUSNITNUMUTANSITTINAUE Fkunaudady
dUYAAD WUT LA A0TUATI AUVt sEdunsAnwszaznatlun TR wazeun. Adan
finsfuiiimuaidonisumsnunundnsssuavialiuandneiu drudrsvnisuasniineu
aelussdnsiifiongsinaiu SimuadnenisuimsaunumdnsssunAviaunndnaiu egrdiduddny
N9alA 0.05

Yoz nd1useiatg (2559) Anwides MsUssdulszandamnsliuinisasisnzuesosdns
Unaseadiusiostu Saminunusiil wan1sAnw wuin Uszanianlunisliaisisurvedesdns
Unasesduviesdu Siminunusiil dulngfiuszaniaiw fesay 90 ilefinrsansisaziden wui
Usgansarnlunisluinisaisisagvesesdnsunasesdiusiosiu Janiauyusiil drulug
fuUszAnianw Sovay 90 eRansanseanden nui1 dulassadefiugiuararsisydlan
AIUNITENLATH AaUTAIUSTTY A1EUY 9TAUTZIND LLazQﬁﬂ@mwﬁaqﬁu ATUNITINILNUAILAT
M5 MAYENTTU WATNNTMeATYT MUIsITUAY LaziuUMTUIMTTANSuazNNTeuSNY
n¥NeInssTINTIRLArAsuInden fUseAnsan Yosar 90 daudrunisinssidovguu/deau
uagFumMsnwAuasuissusos Tussanawlunsliuinsiinitfosas 90 daunnuiianela
voaUszyvuiiiidenisliuinisaisisuzvesesdnsunasesdruriesiu Sanfaunusail
Tnesaneglusyauliunans
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e 2denan wazdvsnsal Teedau (2559) Anwiaruitanelaves sz irunean1sdanuInig
a1519zV0989ANTUTMTA UM UALNY Suneliey Simiagasstdl finguszasdiileuszidu
ANNTINDLIVDIUTEIIYY WIBUAUIAVINTDLAUBLUTLUININITINUINITATITUEIUABIANITUTIS
duduauny sunewiy dmingnssnil wan1sfinw wui1 UinsassERiesdnsuTnsdIuiUa
uy dauinislfedrehiazdenaliuszovuiinmnufiowelaluszdvunn fiflesnsiafer Ao
Uinsdudensuazansiangy dawlududun Wun funsdnu Tassadeiug isusAagumy
mMsdamadefivauaznsdasefougury wagmsdnnisdanndounagninensssaed Seldanse
fnusmsliegnaings dwaliussrruiienufimeladfissdusedutiunans uenaind ffunsing
flasdmsumsdrusuauy liausadauinisldegnaniuazussnvuiianuimelalusziulios

Sryvd aanamsTn ssuinyd Aagqdl uazgiua unedna (2559) AnwiiFes mmdianels
Y9IUTTYIVUABNITINUTNITVRI0IANITUIMISAIUAIUAUILUSY BLnailles FamTaaunsusinis
HAN13338 WU AUTanelavesUssansusanI1siAuIn1suedeIAnIsusMIsaIuAIUa U1y
suneiles Sminaynsusnis lunmsidssanvuiianuiiowsla Aadudosas 96.89 iefiarsan
Husedu wut Yserwuienufioveladudurounsliuinns Andudesas 98.13 Frudwihi
#lsiuinng Amdufesas 98.59 Mudosmenisliuinng Amdudesar 90.92 uazdudssiuie
anuazaan Anluiosas 97.83

2.4 NSBUKUIANYBINISUSLLRUAMUNIND TR
nsUszdiuauianelaveTuuinsnildensliuinisauuinmsanssusveunAuIafua
LALEN LNTOULUIANAIL

UUINITAISITUL - o -
mwwawa“lwamswsms

NuAUnzIlyUY .z Y -
AUTUADUNITIAUINIS

NuAUles1 NsveRYIRUanasnease . . -
5 v o |::> PUTBINIINTIAUSAS
NUANUNITSAWIANNAZ DN I UTIENS 1T e
5 v o4 PUANTNARTAUTANT
nuenuselansond v 4o
PIURIBIUILAINAZAIN

UL YLTURaraTaRn1sd Ay

A 3 nseuLLIAnURINISUSEIRuALRINela



unA 3
ad o = =Y
A9ANUUNITUTLLUU

3.1 Faanilunisusaiiiy
msUszifiumnufianelavesfFuuinisiddentsliuinisauuinisaisisauzvesnauia
fuauandn snesan sarianszd TneiienssiunsUsudiulutadesineg ddl
3.1.1 Ussrnsuaznguinagneildlunsussidiu
Uszrnnsildlunisuszidiu fe Uszvwuiiléuinnsveamauiaduauvandn luleulszunm
WA, 2565 AINOUUINISTnAUIasUauaNdnTe UL 1w 5 uuinig il
1) uiuneleuy
2) nudulesn msvesymUgndsnoain
3) NusuMinwIANazaluilasTal
4) ususglaviens
5) ueuimuYIYLavaiann1sEany
ngusheesildlunsrunudeyaililunisusedude fMunuvesiléuinisnnusyeins
e a1 szdumdeiufenay 95 Senduieendldiunaingss fil (Cochran, 1977)

lag?l N Ao wunveInguiteganteeNganuensulaludats
Z FD AZLULLIATINTTEAUANLLBIUNN LA

'
1 A

e Ag ANAIUARIALATDUVBINSHNAIBENS

b

b

'
| A

IneNsAUINATITlnIUTIVINYIEYINT A1ALAAIAAADUYRINTITHURAIRE1IMMUALT

[V

luszAuTosas 5 w38 0.05 Faunuarluansasnanilanadl

. (1.96)°
4(0.05)?
=384.16

Fatu nauegiitosfianideadidesisiuan 385 au egnlsfiniu aeldsudszana
fitmuanazszerailunnivsunadeys nsduiedidduadsiasldnguieistanun 400 au
TnennsduiogsussuvuiifuuinsnudndiuvesgiuuinisluusazauiiezsUssdiu (Quota
Sampling) kAEVIN15a@8UNINTRYAINNATILTBUAILITNITEUAIBE19LU L1239 (purposive
sarmpling) Ingaeuauanintnafideurioaundnuesmiseuiisuusnsauiige wazdanunsex
usBuATignouLUaaUa
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3.1.2 Audsuazn1sInauds
Fauds Tlun1suszidudl 2 Useom Toun saulsdass wassulsnu tufe
1) fudsdase (Independent Variables)
1.1 Us8tanueeanuusnig
1.2 LA
1.3 91
1.4 @01Un N
1.5 973w
1.6 MsAnE
1.7 s7ela
1.8 Landilduinis
1.9 Suunsiiusnig
2) #uUsnu (Dependent variables)
ANUNIND12299UT L1 UADAS LAUTNITIIUUSANTANEITUE VDI NAUIAAUALAANEN
Sunesan Smiansed
N3IAAUT
1) fhudsdase fRensinduls dll
UTZLANDIIUUTATT LWA 01UAIN waze1Tn aglin1sinsndsuuvuindaya® (nominal
scale) dausfuysony azldnsinduusuuusnsdn (ratio scale) dmiusuusnsanw eldiade
foliou Yaanarlunisveduuinis warsiuiuadilunisfuuinis avldnmstasaudsuuusudy
(ordinal scale)
2) fhudseny fsmsTasuusludssdiunsussdiui 4 du dufe
Futunounsliuinig dutesnisnisliuing dudmiihdgliuinng uasdudediueg
AuEzaIn Laglgisn1sinsudsiuususu (ordinal scale)
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3.2 inTasilefilduaznisiiusausudeya
THuuudrsramufianelanisliudnsvesmauiasivannandn snesndn saninnssd
Feusznause 2 meu leud noudl 1 doyavhluvesineuuuuasuny uazneud 2 seAuaufianels
YosUszrvUTTUUINNg drunsiiunurdeyaladaiudeya 2 Ussan Fail
1. Yoyaugugil (primary data) 1agN1TUIMUUAITIERUNULSUUINITIIUUINITANSIT0UY
PnmAIasuauandn smeul 1 way 2 wienduaualneazBeaisiulamuazdoiaueuuy
YosUszrvUTTUUINNg
2. foyanFoqil (secondary data) Inemsifusiusindeyafimauiasuauvandnlisiusaa
1Budh uenantiu Iiduaduenansiddinmsludiifortuunin nouiiiieatestuauiimela
3.2.1 msdAszvidaya m{’imawﬁﬁﬁayjaléfﬁwLﬁumﬁmm%’jumauﬁmf
1) ATIVAOUANNANY TV UUFTIA
2) Wnneidoyamuinguszasaiincly Tngldlusunsu SPSS for Windows
3) ﬁmamﬁmiwﬁﬁﬁayjaLLamﬂugUﬂJaamiN suaudanansiase
3.2.2 dannitluntsuszfiunaznsulana
T¥adfidausseny (Descriptive Statistics) 1éun A1iade (Arithmetic Mean) @1uideeiuy
UM§7U (Standard Deviation : S.D) wav3egas
drunsulanannuiianelaiiedasusuanuiianela Tnefivdninoeisail (Yeywal Asazea,
2553)
Auady 450-500  dmnudlewelaluszdu wnniiga
Auads  350-4.49  Seufeelaluszdu wan
Aads  250-349  fHenuiewelalusydu Yiunans
Auads  1.50-249  fenudiswelalusziu des
Al 1.00-1.49  dmnufianelalusziu deefige
3.2.3 Han19anszidaya
n1sdnauaNaNITIATIERTeYaveInN1TUTEIliuAduanelasanisliuinisveinauia
fruauandn sunos1idn Smdansed Wulnausnanisinszideya senidu 3 meu dall
pouil 1 Toyavhluvesineunuuasuan
moud 2 SEAUANUTIND VDT UUINNS
nouil 3 a3U uazdolauauug
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HaN13ATITTRYA

4.1 %’agaﬁ"ﬂwaaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs TouA Uselnneesauusnig
WA 918 @0 NSANW 8T T1elel sruauadilunsvesuuinis wavdhananlumsvesuuinis
NAUTINGAMT17 1

M13197 1 $08aVRINAUAIBETIMUNAINAILUT UTEANVDINUUTNNT LA 818 A01UNN NITANE
2131 5791A IUIUASIIUNITVRTUUINT kALY IWIATUNISVRTUUSNNS

3193 31U fovaz
UTeNUBIIUUNISG
NuUAUNEIdyU aa 11.0
susulesn MsvesyaUgnaieaing 25 6.2
qméfmmi%'ﬂmm’magmmiuﬁmﬁ’ﬁmz 112 28.0
nueuelanien1® 113 28.3
AueURTNLUkaraTaRnIsday 106 26.5
39U 400 100.0
LA
Y1e 216 54.0
AN 184 46.0
394 400 100.0
218
18-201 64 16.0
21-407% 144 36.0
41 -60 1 122 30.5
61 Fauly 70 17.5
394 400 100.0
A0UATW
lan 146 36.5
dusd 218 54.5
NLNY/1E1519 36 9.0

54 400 100.0
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518013 U fouay
ASANEN
Uszaudnwmsesnin/ldlsigeu 66 16.5
HseuAnwInoUAY 116 29.0
iseuAnwInaulane 72 18.0
auUSyvITaL WY 90 22.5
USeyyes 34 8.5
GRALANERTRIE! 22 5.5
394 400 100.0
1TN
nsinuns/Uednd/Useus 98 24.5
$udehly 72 18.0
FUSUNN9/3538NAR 54 13.5
ANy NINUUTEN 46 11.5
ANUNY/DN1TINDETY 82 20.5
HnSew/AlnAnY 24 6.0
11991 22 5.5
Bug 2 0.5
39U 400 100.0
snelanatnau
laidiswla 38 9.5
1 - 5,000 U 62 15.5
5,001 - 10,000 U 122 30.5
10,001 - 15,000 U 108 27.0
15,001 — 20,000 U 56 14.0
20,001 UTUlY 14 35
394 400 100.0
Srunuasslunisvaiuudnig
1 -5 p%A) 168 42.0
6 - 10 A/ 154 38.5
11 - 15 a%e/A) 58 14.5
1nndn 15 aSe/d 20 5.0
394 400 100.0
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A1519% 1 (519)

579N13 U Jouaz
Paaalunisvasuuinig
AaAL - SUNAN 2564 84 21.0
UNFIAY — AUAY 2565 134 33.5
Wwgy - dgu1eu 2565 104 26.0
NINIAN — UL 2565 72 18.0
Bug 6 1.5
3 400 100.0

9INA19199 1 HanTIATIERdeyaveangudied1sdiuiu 400 Ay 9 ngunlduinig
susunzfou nusulest msvesygnUgndsnoains nusunshwauarenlufiansisas
nuiuselaniend wazuiuiauigusulavaiafinisdiay vounauIaduawaudn
$unos1dn Ymianszd wudt dusnifuwmane Andudesas 54.0 lagdruannileongsening
21 - 60 U AniluSewaz 36.0 s0ta3unfe 41 - 60 U Amdudesas 30.5 druunnilaaiuninausa
Anludouas 54.5 sosawunde lan Andudesas 36.5

HANITIATIEVATIUNITANYY WU {SUUTNITdIuNniinsAnyisedudseuAnwinaudu
AnluFewas 29.0 sesawunfe sylsyymioiisuni Andudosas 22.5 lngdwlngUsznouendn
nsinens/Uadnd/Uszus aaludesas 24.5 sesaunfe A1vie/en3ndase Andudesay 20.5
LLazmjuﬁaasmmummﬁiwﬂié’LaﬁﬂﬁiaLﬁauLﬂ/iwﬁ’u 5,001 - 10,000 U Anludesay 30.5 5998910
fie 10,001 - 15,000 vm Anidusosay 27.0

$ruruafslunisveuuinisduninuiify 1 - 5 adyd Andufesay 42.0 sosasunfe
6 - 10 ady/T Andufesay 38.5 uardruunuveiuuinisludiadounnsiay - fureu 2565
Anluforaz 33.5 sosaunfe weew - Tguieu 2565 Anduiosas 26.0
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4.2 S2AUAMUNINDIRIUNS IAUSANS

AU 1 NANISILATITITEAUAMUNINETaTUN1TIAUSNN59IUUSNISE1S15ULVBINAUIA
ANUARAANEN TUNINTIY

A19199 2 AruianelalunsIiuS NS LNAUIARTUALALENLEAAINATUAIE

Frufiuszidiv % S.D fouas S2AUAMUNINDTR
1. rutumaunisliiinig 474 069  94.80 1niign
2. inuowamsliusng 481 051  96.20 1niign
3. fudmehiglusnng 477 065  95.40 1niign
4. Fudadunsaazan 476 061 9520 1nitgn
1de 477 062  95.40 wndign

INA5199 2 WU AuTianelavesuseyrugSuuIsNdisen1siuIN1TaNs 1 TuE
YounAUIaAIvaLraNdn duneendn Janiansed giuuinisiiauianelasglussduuinign
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